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Our mission is to help the people of Canada maintain and improve their health. 


Health Canada 


National Clearinghouse on Family Violence, 
Annual Report, 1998-1999 was prepared by the 
Family Violence Prevention Unit, Health Canada. 


Egalement disponible en frangais sous le titre 
Centre national d'information sur la violence 
dans la famille, Rapport annuel 1998-1999 


Contents may not be reproduced for commercial 
purposes, but any other reproduction, with 
acknowledgements, is encouraged. 


This publication may be provided in alternate 


formats upon request. 
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please contact: 


The National Clearinghouse on Family Violence 
Family Violence Prevention Unit 

Health Issues Division 

Health Promotion and Programs Branch 

Health Canada 

Address Locator: 1907D1 

7th Floor, Jeanne Mance Bldg., Tunney's Pasture 
Ottawa, Ontario KIA 1B4 CANADA 
Telephone: 1-800-267-1291 or (613) 957-2938 
Fax: (613) 941-8930 

FaxLink: 1-888-267-1233 or (613) 941-7285 

TTY: 1-800-561-5643 or (613) 952-6396 
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Current Federal 
Family Violence Initiative 


The Government of Canada is committed to a 
long-term process to reduce and eventually 
eliminate family violence throughout the 
country. Family violence is a complex social 
problem and prevention efforts must take place 
in many contexts, using an intergovernmental, 
multisectoral approach. A broad, integrated 
federal strategy, with partners working together, 
is the most effective approach to dealing with 
this issue. 


Through the renewed Family Violence 
Initiative, an ongoing additional funding 
allocation is being provided to several federal 
departments and agencies to address the issue. 
This allocation supports and complements a 
range of activities across several departments 
and agencies, including Canada Mortgage and 
Housing Corporation, Justice Canada, Solicitor 
General Canada, Canadian Heritage, Status of 
Women Canada, Statistics Canada and Health 
Canada. Additionally, Indian Affairs and 
Northern Development Canada, Human 
Resources Development Canada, Citizenship 
and Immigration Canada, Department of 
National Defence and Correctional Services 
Canada continue to address family violence 
through pre-existing departmental programs 
and activities. 


Resources for the Family Violence Initiative 
were allocated to address gaps identified in the 
evaluation of the previous (1991-96) Family 
Violence Initiative. Participating departments 
are now implementing activities in relation to 
these identified gaps. Departments are 
coordinating activities with one another, 
collaborating with provincial/territorial officials, 
exploring emerging issues, developing baseline 
and trend data, and evaluating prevention, 
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protection and treatment models that are of 
interdepartmental interest. 


On behalf of the federal government, 
Health Canada coordinates the Family 
Violence Initiative and operates the National 
Clearinghouse on Family Violence (NCFY). In 
collaboration with all departments participating 
in the Initiative, the NCF'V operates as a 
resource centre which collects, synthesizes and 
disseminates information about the nature of 
various forms of family violence and about best 
practices to prevent and treat the problem. 


Overview 


The National Clearinghouse on Family 
Violence of Health Canada (a component of the 
department's Family Violence Prevention Unit) 
is a national resource centre for all Canadians 
seeking information about and solutions to 
violence within the family and in other 
relationships of trust, dependency or intimacy. 
With support and direction from the 
Interdepartmental Working Group on Family 
Violence, the NCF'V gathers, assesses and 
organizes existing information and develops 
new informational materials. Professional 
service providers and other front-line workers, 
researchers, community groups, politicians and 
media representatives are among its many 
clients. By sharing the latest research findings 
on all aspects of prevention, protection and 
treatment, the NCF'V is helping to reduce 
violence in Canada. 


The NCFYV is 16 years old. In 1982, in 
response to a recommendation made in the 
National Plan of Action on the Status of 
Women for the Decade of Women, the federal 
government announced the establishment of a 
family violence desk within Health and Welfare 
Canada (now Health Canada). The mandate of 
the "desk " (later renamed the National 
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Clearinghouse on Family Violence) was to 
provide information and advice relevant to the 
prevention and treatment of family violence, 
child abuse and neglect, wife assault and abuse 
of the elderly. Since its inception, the NCF'V has 
focussed its efforts on providing Canadians with 
timely and accurate information related to the 
prevention of family violence. 


During 1998-99, the NCFV responded 
to many thousands of Canadians, providing 
information on violence against children, 
women and older adults. The NCFV provided 
informational materials and referrals upon 
request, launched targeted mailings of selected 
materials to key stakeholders, exhibited resource 
materials at conferences and workshops, offered 
Canadians opportunities to view exemplary 
videos through the joint Health Canada/ 
National Film Board of Canada (NFB) family 
violence prevention audiovisual collection, 
and promoted the services and products of 
the NCFYV in articles and regular columns 
in journals and newsletters. 
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Activities During Fiscal Year 
1998-1999 


Operational Statistics 


Operational statistics citing the precise 
number of clients accessing NCFV information 
are not related in this report. Because of 
emerging technologies, such as the Internet, 
and our policy to encourage clients to photocopy 
our resources as needed, accurately reporting 
the precise number of individuals using our 
resources is problematic and ultimately 
impossible. 
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We do know that tens of thousands of 
Canadians were provided with information 
materials from the NCFV between April 1, 1998 
and March 31, 1999. Of these, many individuals 
(approximately 9.3%) approached the NCFV 
directly via mail, telephone, fax/FaxLink, e-mail, 
and/or in-person visits, and received their 
information accordingly. Of particular note 
this year, use of our Web site has increased 
tremendously as it was accessed by 51.2% of 
our clients. Targeted mailings of selected 
publications to key organizations across the 
country accounted for 6.5% of all distributions. 
Organizations were encouraged to reproduce 
NCFV documents. Written copyright requests 
to reprint select publications in newsletters, 
journals and reports constituted 14.3% of all 
distributions. Figures related to the numbers 
reproduced without written copyright requests 
are unavailable, but it is certain they are very 
substantial. Distribution of materials at 
conferences and workshops accounted for 13.5% 
of all distributions; individuals making video 
requests through partner libraries, 5.2% of 
distributions. (Exact figures related to the 
number of viewers per video showing cannot be 
calculated. Figures range anywhere from one 
household viewer per showing to 50 viewers 
attending a public education workshop.) 


The charts in Appendix A break these 
statistics down by source and, for all direct 
contacts, by method of inquiry, month, subject 
area, language of client, client profile, and 
geographic area, for the fiscal year April 1, 
1998 to March 31, 1999. 


A significant number of individuals were also 
reached through articles in Canadian newsletters 
and journals. For example, the NCFV provided a 
description of recently produced resource 
materials to the B.C. Institute on Family 
Violence spring/summer 1998 newsletter and to 
the Spring 1999 issue of the national Bulletin of 


National 


the Childhood and Family Services Information 
Project published by Human Resources 
Development Canada. 


In 1998-99, the National Clearinghouse on 
Family Violence also promoted its products and 
services in an NFB promotional brochure 
entitled, Stopping Violence: Videos for Caring 
People & Professionals. The brochure provided 
a description of several videos within the joint 
NFB/NCFYV Preventing Family Violence video 
collection and was sent to approximately 2000 to 
3000 NFB/NCFYV contacts including libraries, 
schools, criminal justice personnel, government 
organizations (i.e. Correctional Services 
Canada), social service providers, front-line 
workers, educators and others working with 
survivors of violence and/or violent offenders. 


The National Clearinghouse on Family 
Violence also published a one-page article in the 
"Forum" section of the fall 1998 issue of Abilities 
magazine. The article provides an overview of 
the resources available through the NCFV 
which address the issue of violence and people 
with disabilities. Additionally, the article 
included NCFV contact information, a 
description of services available, and a brief 
introduction to the series of articles to be 
produced in collaboration with the NCFV in 
the following three issues of Abilities. 


Special Projects 


During 1998-99, the NCFV collaborated with 
the 200 Canadian resource centres and non- 
governmental and governmental organizations 
concerned with family violence prevention, 
through information exchange and joint 
activities. 


As well, the NCFYV, in a shared project with 
the NFB, enhanced its extensive audiovisual 
collection in NFB partner libraries across 
Canada in an effort to make valuable video 
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resources more accessible to the general public 
and professionals working in the area of family 
violence prevention and treatment. 


Two videos were funded and completed in 
1998-99 and will be distributed early in 2000. 
Then How Shall We Live is a video designed to 
enable victims to recognize that their situation 
is abusive and dangerous and to begin building 
their knowledge and skills to develop a personal 
escape plan. Marker of Change: The Story of the 
Women's Monument is a documentary about the 
struggle of a small group of women to raise a 
national monument in Vancouver honouring the 
young women slain in the Montreal Massacre. 


For the first time, a bi-annual newsletter — 
Sharing Information and Solutions — has been 
instituted in a continuing effort to improve 
access to services and publications. The 
newsletter will inform Canadians about 
new family violence resources, including 
publications, videos, NCF'V services and 
upcoming national events. The first edition 
was published in spring, 1999. 


“Keep up the good work.” 
Services and Products 


During the 1998-99 fiscal year, the NCFV 
acquired a series of new resource materials for 
distribution (see Appendix B for details). 
Working with the NFB, the NCFV added 15 
new titles to the family violence prevention 
audiovisual collection to be used for public 
awareness raising and education, and for the 
training of front-line workers (see Appendix C 
for details). 


Current Operations 


During 1998-99, the NCFV had a complement 
of seven full-time staff (a manager, a family 
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violence consultant, a program officer, two 
information officers, a librarian and a program 
development clerk), the assistance of students 
and the support of colleagues from other sectors 
of the Family Violence Prevention Unit. The 
following summarizes the services and products 
available from the NCF'V during this period: 


¢ areference collection of approximately 
10 000 books, periodicals and articles on 
family violence, complemented by the 
capacity for online bibliographic searches; 


¢ more than 100 articles, fact sheets, project 
reports and information kits on family 
violence issues, all available for distribution; 


¢ a listing of more than 100 film and video 
products on family violence prevention, all 
available for loan from NFB partner public 
libraries or for purchase through their 
respective distributors; 


¢ areferral and directory service regarding 
resource people and organizations working 
in family violence prevention and/or 
treatment; and 


* customized, annotated bibliographies 
containing current references on selected 
topics related to family violence. 


Methods of Service Delivery 


In 1998-99, individuals and groups accessed the 
NCFYV's resources via telephone (i.e. its toll-free 
and local lines, TTY-Teletypewriter, toll-free and 
local lines), fax number, FaxLink service, Web 
site, as well as by mail and in-person visits. 


“The accessibility of the information on 
violence is great. Thank you" 


The NCFYV is committed to offering services 
and products which are accessible to all 
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Canadians. This is made possible by virtue of 
the fact that a range of delivery mechanisms is 
available to the public. The two TTY lines make 
the NCFV more accessible to deaf, deafened, 
and hard of hearing clients, and publications 
from the NCFYV can be made available in a 
variety of alternate formats. Furthermore, to be 
more relevant to members of visible minority 
and ethnocultural communities, the NCFV has 
produced three fact sheets on dating violence, 
elder abuse and child abuse and neglect in 12 
different languages (Arabic, Chinese, German, 
Greek, Italian, Polish, Portuguese, Punjabi, 
Somali, Spanish, Ukrainian and Vietnamese). 


A priority is to continue to enhance the 
NCFYV's national electronic information 
platform, including its FaxLink service and Web 
site. The FaxLink service is an alternate method 
of obtaining fact sheets, the publication listing 
and video catalogue directly via a fax machine. 
Operational since April 1997, this convenient 
toll-free service has been accessed throughout 
Canada and the United States. 


During 1998-99, the National Clearinghouse 
on Family Violence continued to expand and 
update its Web site. The NCFV now has a state- 
of-the-art Web site that features many electronic 
publications, a comprehensive list of links to 
other organizations, an intelligent search engine 
and a wide selection of resources. The site is 
housed on Health Promotion Online (HPO). 
HPO is Health Canada's Health Promotion and 
Programs Branch official Web site. The NCFV 
site is currently the largest on HPO, and for the 
past year a number of our resources have 
appeared on the HPO listing of the Top Ten 
Hottest Resources. The site has also consistently 
ranked among the top five sites on HPO. 


"Thank you. Your site is very well 
constructed and is easy to use." 
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Referral and Directory Services 


In 1998-99, the NCFV provided clients with 
referrals to individuals and organizations 
working in the field of family violence, including 
names, postal and/or e-mail/Web site addresses, 
and phone or fax numbers. In its referral centre, 
the NCFV maintains up-to-date community 
service directories, quick access binders and 
other reference tools. 


Throughout 1998-99, the NCF'V also 
produced a quarterly conference report which 
included upcoming international, national and 
regional workshops, conferences and similar 
events related to family violence. This listing 
was distributed quarterly to 100 individuals 
working in governmental and non-governmental 
organizations as well as the general public. 


Online Bibliographic Searches and 
Resource Collection 


The NCFV staff conducted online bibliographic 
searches to respond to the specific needs of 
clients accessing the NCFV's comprehensive 
resource collection of books, articles, periodicals 
and reports. Clients were provided with copies 
of the results of these searches and then 
purchased the material, borrowed it from their 
local library, or accessed the NCFV's collection 
through inter-library loan. Clients also 
conducted their own bibliographic searches 

via the Health Canada library Web site. 


Approximately 500 new items were added to 
the library resource collection in 1998-99. 


Service Standards 


During 1998-99, the NCFV continued to 
monitor the detailed listing of service standards 
originally adopted in 1994. These service 
standards remain an integral part of the NCFV's 
service provision as they include a considered 
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analysis of who our clients are and what level 
of service should be expected by them. 


As outlined in the service standards, the 
NCF'V responds to requests for information, 
published resource materials and service 
referrals in a timely and accurate manner. 
Simple requests received by telephone, 
fax/letter, Internet or visit are answered within 
five days. More complex requests (e.g. those 
requiring literature searches or data from other 
sources) are handled within seven days. Staff 
have the skills and are provided with the 
training necessary to handle all types of 
requests, and the NCFV has implemented 
methods of monitoring timeliness and reliability 
of responses to the diverse requests it receives. 


Client Satisfaction and Evaluation 
Activities 


In 1998-99, the NCFV commissioned two 
impact evaluation projects. First, a bilingual 
evaluation postcard, included in packages 
mailed to clients who request publications 
and/or services from the NCFYV, was created 
and allows for ongoing evaluation of client 
satisfaction. 


In a second project, a large census survey 
was conducted to provide a user satisfaction and 
client perspective on the services of the NCFV. 
It examined satisfaction with quality of 
materials, service, and attitudinal questions 
regarding the NCFV. Clients were highly 
satisfied with the NCFYV's services. For example, 
over 99% of users agreed that it provides a 
useful service, 97% agreed that it is easy to get 
materials from the NCFYV, over 99% agreed that 
its staff provide adequate service, and over 99% 
agreed that its staff are courteous and helpful. 


"Your staff is extremely helpful, 
knowledgeable and kind. 


Thank you so much." 
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Select Products 


During 1998-99, the NCF'V continued to 
promote resource materials developed by non- 
governmental and governmental organizations. 
For example, in collaboration with the 
sponsoring organizations, the NCFV 
distributed the following publications: 


Family Violence in Canada: A Statistical 
Profile 1998, produced by Statistics Canada and 
the Canadian Centre for Justice Statistics; and 


Preventing Family Violence: A catalogue 
of Canadian videos on family violence for the 
general public and professionals working in 
the field, Eighth edition (1998), produced in 
collaboration with the NFB. 


Exhibitions and Conferences 


On behalf of various federal departments and 
agencies working to reduce family violence, 

the NCFV exhibited its products at four 
international and 16 national conferences related 
to family violence during the year. Publications 
considered appropriate to the conference theme, 
as well as information about the services of the 
NCF'V were made available to all attendees. The 
NCFYV also distributed publications to a further 
10 provincial/territorial/regional and 20 local 
conferences, workshops and training sessions. 


wuld like to a our sincere 
thank oe He complimen ntary brochures 
that you se The confe rence was a big 
success and your materials were greatly 


appreciated by all." 


Future Activities 


The federal government continues to promote 
an integrated federal strategy to reduce violence 
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in Canadian families. Building on earlier 
Initiatives and related strategies, departments 
and agencies are supporting data collection, 
research and evaluation activities related to 
violence against women and their children and 
older adults. Health Canada is responsible for 
coordinating federal efforts and sharing 
information through the National Clearinghouse 
on Family Violence. The NCF'V will continue to 
develop and disseminate resource materials and 
track funded activities on behalf of all federal 
departments and agencies involved in the 
Initiative. 


In 1999-2000, the NCFV will also continue to 
offer a wide variety of services. It will create, 
collect and distribute information. It will offer 
referrals to organizations distributing related 
information, undertake bibliographic searches, 
and update and expand its collection of 
professional and public education resources. 

It will respond to information requests via 
telephone, TTY, mail, facsimile, Internet, e-mail 
and in-person visits. It will assist a wide variety 
of clients, including health and social service 
professionals, educators, criminal justice 
professionals, politicians, the media and the 
public. It will address issues of child abuse and 
neglect, violence against women, spousal 
violence, and abuse of older adults. It will 
distribute a wide variety of information 
including fact sheets, articles, reports and 
directories. 


Based on strategic priorities, in 1999-2000, 
the NCFV will also enhance and create new 
approaches to further its objectives of advancing 
its profile, issue promotion, knowledge 
development, partnerships and community 
involvement. A range of activities is proposed. It 
will embrace and further incorporate technology 
into its operations, expand its reach and actively 
promote itself better, and learn from other 
marketing approaches. It will undertake 


Neaseronals Cilievaritn gh o us ¢€ 


evaluation activities and seek out diverse 
opportunities to display resources at 
conferences. It will create and publish new 
resources. It will seek out new partners and 
establish a National Advisory Committee. 


The National Clearinghouse on Family 
Violence will continue to enhance its role as a 
one-stop national gateway/source for up-to-date, 
high quality, relevant information for helping 
professionals and others working to reduce the 
occurrences of family violence in Canada. It 
strives to be a centralized and comprehensive 
reference, referral and distribution service for 
information on all aspects of family violence 
prevention in Canada. 


Oi IP &) ira fi ll wy 


Viol eine é 


N®ast i othaasl CG lresact iSnegehso uesse fone Breas ml eye enOy mca acme 


Appendix A 


Direct Contact to the NCFV by Method of Inquiry 


Mail 
Personal Visit 8.2% 
1.5% 


Fax/FaxLink 
19.6% 


Toll-free Lines 
56.2% 


E-mail 
7.7% 
Local Telephone 
6.8% 


Information Dissemination from the NCFV by Source 


Direct Contact 


9.3% : 
Copyright 


Requests 
14.3% 


Web site User 
Sessions 


51.2% Conferences 


13.5% 


Targeted Mailouts 


6.5% 
Video Collection 


5.2% 
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Direct Contact to the NCFV by Month 


February 
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Direct Contact to the NCFV by Subject Area 


36.0% 


Child Abuse 
Child Sexual 
Wife Abuse 
Abuse of Older 

Adults 

FV-Initiative 

(Funding) 
General FV 
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Direct Contact to the NCFV 
by Language of Client 


Bilingual 
1% 


English 
19% 


Direct Contact to the NCFV by Client Profile 


Clergy f 
Criminal Justice 
Libraries 
NGOs 
Governments 
Other 
Health Services 


Education System 
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Province/Territory/Other Countries in Direct Contact 
with the NCFV 
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Figures include national organizations and 
federal departments which in turn redistribute 
resource material to other parts of the country. 


Neganteiounece 


Appendix B | 


New Acquisitions 


To provide updated information to its users, the 
NCFYV continued to diversify its collection of 
informational material. Easy-to-read fact sheets 
and booklets were added to the publications list 
for use as educational tools. Several new reports 
and discussion papers document recent 
observations, innovative national activities and 
effective training, prevention and treatment 
models. 


‘ the information that you provided 
| sexual abuse was a saving grace. It 


extremely valuable for my education 
and for my life." 


The following gives a more specific description 
of the informational materials that were added to 
the collection during 1998-99. 


1) Fact Sheets 


“i= Abuse and Neglect of Older Adults (1999), 


by Susan Swanson; and 


* Financial Abuse of Older Adults (1999), by 
Teresa Lukawiecki. 


These new fact sheets include current and 
practical information on definitions, extent and 
nature of specific aspects of the problem, and 
existing resource material. 


2) Inventories 


Three listings were updated by the NCFV for 
distribution: 


“© Transition Houses and Shelters for Abused 
Women in Canada (1998), which offers a listing 
of Canadian shelters; 
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“= Canada's Treatment Programs for Men Who 
Abuse Their Partners (1998), which provides a 
listing of community resources for abusive men; 


“i Preventing Family Violence, a catalogue of 
Canadian videos on family violence for the 
general public and for professionals working in 
the field, 8th Edition (1999). 


3) Reports and Discussion Papers 


“= The "State of the Art" in Child Abuse 
Prevention (1997), by Andy Wachtel. This 
discussion paper spans 30 years and the 
multifaceted approaches that have been taken to 
prevent and respond to child abuse. It argues 
that the 1990's saw a transition from a situation 
of considerable confusion and controversy over 
what should be the focus of child abuse 
intervention to a position of relative consensus. 


“= The Consequences of Child Maltreatment: A 
Reference Guide for Health Practitioners (1998), 
by Jeff Latimer. This booklet is designed to offer 
health practitioners essential and up-to-date 
information on the consequences of child 
maltreatment and reporting issues. 


°* Husband Abuse: An Overview of Research 
and Perspectives (1999), by Leslie Tutty. This 
discussion paper raises questions about the 
complex and controversial issue of men who are 
abused by their intimate partners. The overview 
concludes with suggestions for victims and some 
of the policy implications of acknowledging 
husband abuse. 


"We thank you very much for sending 
the publications. They are very useful 
to us and appropriately complete 
our bibliography." 


NeasitinO Nea verGel-evarmitn gio us @ fon) eta mi ly Vio le nce 


4) Other 


°* The National Clearinghouse on Family 
Violence, Annual Report 1997-1998, which 
describes the activities of the NCFV in 1997-98. 


°* The Family Violence Initiative: Reducing 
Family Violence - A Comprehensive Federal 
Approach, is a two-page leaflet describing the 
current federal Family Violence Initiative and 
the activities of all participating federal 
departments. 


°* Sharing Information and Solutions, Issue 1, 
April, 1999 and Issue 2, September, 1999. The 
NCF'V newsletter informs Canadians about new 
family violence resources, including 
publications, videos, NCF'V services and 
upcoming national events. 


Appendix C_ 


Family Violence Prevention Videos 


The National Clearinghouse on Family 
Violence maintains a contractual agreement with 
the NFB for the management and expansion of a 
joint family violence prevention audio-visual 
collection. Through this arrangement, these 
videos are made accessible to Canadians through 
NFB partner libraries across Canada. In 1998- 
99, the NCFV prepared the eighth edition of 
Preventing Family Violence: A catalogue of 
Candian videos on family violence for the 
general public and for professionals working 
in the field, which includes descriptions of 
videos and contact information for purchasing 
or borrowing them. 


Also in 1998-99, the NCFYV, in its shared 
activities with the NFB, expanded its extensive 
Preventing Family Violence video collection in 
NFB partner libraries across Canada. Fifteen 
new titles were added to the collection to be 
used for public awareness, training, treatment, 
education and prevention among social service 
providers, health professionals, criminal justice 
personnel, the education sector and the general 
public. The new titles address issues of 
child abuse, child sexual abuse, dating violence, 
violence against women, violence against people 
with disabilities, and abuse of older adults. 


Never Shake a Baby, produced by Markay 
Enterprises, 1998, explores "shaken baby 
syndrome" and consists of frank testimonies 
from parents of varied ethnic and socio- 
economic backgrounds. The video recognizes 
that parenting can often be difficult and offers 
practical solutions to help parents and caregivers 
deal with the stresses of infant care without 
causing injury. 


“S Widening the Circle: The Family Group 
Decision Making Experience, produced by Brian 
Cahill, 1998, describes an intervention 
technique, involving members of the extended 
family and various professionals, to break the 
cycle of family violence. The family group 
decision-making experience is defined in a 
dramatic setting and follows one family's 
experience through the process. Viewers gain 
insight into the interplay between organizations 
and the family as they become partners in 
working to stop family violence. This video is 

a companion piece for the print component 
entitled Family Group Decision Making: 
Communities Stopping Family Violence and 

is recommended to professionals interested 

in learning about the use of this process. 


The video Nitinaht Chronicles, produced by 
Jacques Valée, 1998, is a candid portrait of an 
Aboriginal community struggling to come to 
terms with a searing legacy of sexual abuse, 
incest and family violence. The video is a 
hopeful, courageous and intimate account of 
the Ditidaht First Nation as it confronts the 
intergenerational cycle of abuse within its 
community. This resource follows the Ditidaht 
First Nation after a respected elder is found 
guilty of sexually assaulting his granddaughter. 
Spanning a period of seven years, the film plays 
a key role in the healing process. The story of 
the Ditidaht people is intended to encourage 
discussion about sexual abuse of children in the 
wider community. A comprehensive user's guide 
accompanies this film. 


Behind Closed Doors, produced by Deluxe 
Productions, 1998, features three women from 
different ethnic and cultural backgrounds who 
discuss, in their own languages, how violence 
has affected their children and themselves. Their 
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courageous stories reflect on cultural barriers to 
seeking help, personal turning points, and how 
they survived and started new lives. A user's 
guide accompanies the video which uses English 
subtitles as the women speak in English, 
Spanish and Punjabi. 

“* The video Safety for You, produced 

by Louise Ford, 1997, provides a detailed 
explanation of community services available to 
Kelsey, a deaf/hearing impaired woman, who is 
seeking safety from family violence. This video 
addresses violence in lesbian relationships as 
well as violence against women with disabilities. 
The video provides a dramatization of an abusive 
relationship between two women with hearing 
impairments and then details the possible steps 
that could follow, including contacting the 
police, finding a shelter, and beginning to 
regain a sense of self and security. The video 
uses American Sign Language with English 
voiceover and captions. 


“* The video Violence Against Women: 
"Breaking the Silence," produced by Keri Nelson 
and Floyd Lansing, 1995, contains stories of 
hope for women who are in violent relationships 
and provides practical and valuable information 
on how to leave an abusive partner. Hosted by 
an RCMP constable, Breaking the Silence also 
gives advice and understanding to people who 
know of, or witness domestic violence, and offers 
help for abusers. The video focuses on the 
secrecy surrounding domestic violence, urging 
individuals and the community to speak out and 
"break the silence". 


“* The video Violence Can Happen to You, 
produced by Louise Ford, 1997, uses sign 
language as eight deaf/hearing impaired actors 
portray real-life stories through re-enactment 
and a roundtable discussion to help others learn 


about violence against women with disabilities. 


This video uses American Sign Language with 
English voiceover and captions. 


“© You Can't Beat a Woman!, produced by Gail 
Singer and Joe MacDonald, 1997, is an 
unconventional exploration of violence against 
women. This video is a journey in and out of the 
lives of heroic women around the world. The 
video moves from Canada to Russia, South 
Africa, Israel, Japan and Chile to locate the 
phenomenon of violence against women and 
uses “70s footage, montage, intimate observation 
and dry wit to explore the question, "Why does 
this phenomenon exist?". 


The youth-oriented video You Oughta Know: 
Teens Talking about Dating and Abuse, 
produced by Carol Hanley, 1997, uses "spoken- 
word poetry" and real-life stories told by teens 
to provide accurate accounts of their own 
experiences with dating abuse. Interviews with 
and discussions between teens about dating and 
relationships offer a glimpse of their ideas, 
misconceptions and realizations. This film 
helps young people recognize and challenge 
unacceptable attitudes and behaviour and 
defines healthy relationships between the sexes. 


“= Abuse & Neglect in Long Term Care: 
Intervention & Prevention, produced by 
Jonathan Lareau and Bob Manser, 1996, is 

part of an innovative educational package for 
intervening and preventing abuse and neglect 
of residents in long-term care facilities (LTC). 
Actors in the video are actual LTC residents, 
staff and volunteers. The video aims to increase 
awareness about the diverse forms of abuse and 
neglect and to promote sensitivity to the 
potential for abuse and neglect to occur in 
LTC. Comprehensive discussion modules and 
a facilitator's guide accompany the video. 
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“= Money Matters for Seniors, produced by 
The May Street Group, 1998, is a discussion 
starter portraying six seniors whose financial 
independence is at risk from someone close to 
them. In each case, a staff person of a financial 
institution offers respectful support, limiting the 
opportunity of the potential financial abuser. 
This video challenges seniors and personnel 
of financial institutions to work together to 
maintain the seniors! financial independence. 
Recommended for seniors groups, a 
comprehensive manual and a facilitator's 
guide accompany the video. 
"The NCFV provides a vital role in public 
education and is a critical federal resource 
to all Canadians." 


NOTES 
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